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Digital youth outreach & eParticipation




Responding to ‘inappropriate’ digital content on SNS – Flowchart 2 


Copy, Cut & Paste the ‘post’ and save in word as evidence – log in incident book 





Remove/delete the content and post a notice/send message for the reason for removal of digital content 





Posted on ‘wall’ of SNS profile and/or group





Digital content causes Practitioner to consider child protection concerns:


Refer to flowchart 2 





Send direct message to young persons ‘inbox’ (not possible in Facebook page) 


Explaining the reasons for the removal of the digital content


Invite them to explain their reasons for ‘posting’ the digital content and invite them to ask any questions 


Respectfully remind them of the SNS code of conduct. 


Invite them to ‘apologise’ to the member(s) who were targeted by digital content 





Definition of ‘Inappropriate’ digital content : written, image, audio or film clip


Sexually explicit, racist, homophobic, sexist,, ageist, discriminative against people with disabilities, 


violent or hateful to self or others 





Message sent directly to ‘inbox’ of SNS profile and/or group. 





Homepage – messages or content viewed by youth practitioner when ‘logging’ onto SNS profile/group/page





Instant chat  message(s) sent to SNS  profile/group





Write comment beneath asking a reflective question to encourage debate and reflective thinking


 i.e. do other people agree this view?  What are your thoughts?
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