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Digital youth outreach & eParticipation




Child Protection Procedures – Flowchart 3 



Practitioner has concerns about young person’s welfare: Live setting and/or Online setting








Practitioner discuss with manager/supervisor and/or other senior colleagues as deemed appropriate


Share only ‘need to know’ factual info





Still has concerns





No longer has a concern





Practitioner refers to Children & family services immediately


Following up with in writing within 48 hours.








No further child protection action. Although may need to signpost appropriate support services.


Review or complete CAF 





Feedback to referral on next course of action 





Social Worker and manager acknowledge receipt of referral and decide on next course of action within one working day 


Review CAF – if completed 





Initial assessment required





See flowchart 4 on initial assessment





Concerns about young persons immediate safety 





See flowchart 5 on emergency action





Collate facts and evidence


Refer to attachment














CAF Assessment





Online Support services:


Refer to attachment
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