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1. When an adult or young person requests or accepts to become a Facebook ‘friend’ of Online Youth Outreach profile/group/page.  They are to be informed through by e-mail sent to them directly how and to whom to contact if they have an enquiry or a complaint about digital content on Online Youth Outreach Facebook profile/group/page. 
2. Where  a Facebook ‘friend’ either adult or a young person has a enquire or possible complaint they are to direct the enquiry/complaint to Katie Bacon (info@katiebacon.co.uk) 
3. Katie Bacon will record the enquiry, logging contact details for responses.  
4. Within a minimum of two working days of the enquiry, Online Youth Outreach will assess the enquiry/complaint and respond with an e-mail to request further information. 
5. Katie Bacon will be inform the facebook ‘friend’ of any information or action with a timescale for receipt of the outcomes of the enquiry.
6. Decisions about removing/deleting digital content from the Facebook Online Youth Outreach profile/group/page with by based on the Moderation, Terms and Conditions policy. 
7. Katie Bacon reserves the right to report any digital content and other identifying information to Facebook/Police/CEOP or other organizations and agencies that we consider necessary for the purpose of enforcing Online Youth Outreach Terms & Conditions or policies, or where we are under a legal obligation to do so.
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