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Online Youth Outreach is an equal opportunities business. The aim of our policy is to ensure that no person receives less favourable treatment on the grounds of sex, age, class, race, colour, religion, nationality, ethnic or national origins, disability, learning difficulties, marital status, sexual orientation.  This policy is not a definitive document but a base for action. The policy is part of a process of change and is to be kept under continual review and development.

· The agreed policy statement should be displayed prominently on webpage www.katiebacon.co.uk 
· Publicity information should reflect the equal opportunities policy and photographs and case histories should be a cross section of adults and young people.
In accordance with the Disability Discrimination Act 1995 as amended by the Special Educational Needs & Disability Act 2001.  In accordance with the mission of the Disability Rights Commission, Online Youth Outreach is committed to achieving full civil rights for disabled people, creating a culture and physical environment in which all disabled people can participate fully as equal citizens. 

Online Youth Outreach will ensure that all its employees and users of its facilities are made aware of the legal obligations and rights bestowed by the Disability Discrimination legislation.  All staff have a duty to observe the provisions of the Disability Discrimination Act 1995, as amended by the Special Educational Needs and Disability Act 2001. 

Online Youth Outreach will be required to provide certain types of reasonable adjustments to provision where disabled students or other disabled people might otherwise be substantially disadvantaged.

 The duty to make reasonable adjustments includes: 

• Identify appropriate accessible venues to host events, training and activities to enable adults and young people with physical disabilities to participate 

• Acquiring or modifying equipment or display of digital content on Online Youth Outreach Facebook profile/group/page or website

• Providing a reader or interpreter 

• Providing supervision 

• Allowing absence for rehabilitation, assessment or treatment 

• Modifying procedures for testing and assessment 

• Modifying instructions/reference manuals 

Staff Awareness 

As required under SENDA 2001, all Trainers will receive information and guidance on provision for disabled students, and where appropriate supported to attend appropriate training courses.  

Admission Arrangements 

An e-mail is sent to each Online Youth Outreach Facebook ‘friend’ inviting them to notify Online Youth Outreach if they consider themselves as having a learning difficulty or physical disability.  Once Online Youth Outreach has been notified it is the responsibility of Katie Bacon to contact the adult or young person to discuss further their support requirements and agree reasonable adjustments to enable their attendance and participation. 

Facilities and Support 
All venues that are reserved by Online Youth Outreach when  required will need to provide facilities for disabled students, including lifts, EVAC chairs, toilets, etc.  All sites will be audited so as to ensure compliance with part 3 of SENDA 2001

Staff Procedures 

All Trainers of Online Youth Outreach are trained or have experience to teach candidates with learning difficulties and/or disabilities.  

Resources 
Students who require special arrangements or additional support to enable their completion of assessment evidence can make this request to the Centre Manager (Katie Bacon), who will make the necessary arrangements and reasonable adjustments. 

Complaints 
The complaint procedures entitles every candidate with a complaint to have that complaint dealt with, initially by the trainer, and then The Centre Manager (Katie Bacon) of Online Youth Outreach to deal with any complaint from a student with a disability. 

Monitoring 

The Centre Manager (Katie Bacon) of Online Youth Outreach will produce an annual disability statement which outlines the Company protocols and polices to activity prevent discrimination to for disability for the year.
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